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Important Notice About Our Information Practices And The Protection Of Your Privacy 

Cabrillo Coastal General Insurance Agency 

(Data Controller and Processor) 
 

RESPECTING YOUR RIGHT TO PRIVACY 
 
We value your business and the trust you’ve placed with us. That’s why we want to assure you that we are serious 
about keeping your personal information private before, during and after your business relationship with us. This 
notice describes our policy regarding the collection, disclosure and protection of your non-public personal 
information obtained during the underwriting process. 

Information We Collect. It is necessary to collect information about you and/or other persons proposed for 
insurance during the underwriting process for the purpose of providing insurance, including underwriting (which 
may include underwriting decisions made via automated means) and handling claims, and any other related 
purposes. We obtain most of our information directly from you. Depending on the nature of your insurance 
transaction, we may also collect information about you or other individuals proposed for insurance from other 
sources. The type and source of information we collect about you or other persons proposed for insurance includes: 

 Information the insurance agent receives from you as part of your application for insurance or contained in 
other insurance forms, such as your name, address, and telephone number; 

 Claims, billing, payment history, and other transaction information we receive from you, our affiliates and 
others; and 

 Information we receive from other agents, brokers, administrators, investigators, insurance support 
agencies, consumer reporting agencies and government reporting agencies. The information received from 
these sources may include inspections and investigative reports, audits, consumer reports, driving records, 
asset information, insurance underwriting records and records relating to prior insurance. 

Some of the personal information, such as information relating to health or criminal convictions, may be required by 
us for the specific purposes of underwriting or as part of the claims handling process. The provision of such data is 
necessary for us to be able to provide you with insurance or manage a claim. Such data will only be used for the 
specific purposes set out in our notice. 

Information We May Disclose To Affiliates And Third Parties. We do not disclose any nonpublic personal 
information about our customers or former customers to anyone, except as permitted by law and required by 
contract. We may disclose some or all of the nonpublic personal information described above that we collect about 
you to: 

 Claims administrators; 

 Insurance agents or brokers; 

 Appraisers, Inspectors, and other insurance support services; 

 Consumer reporting agencies; 

 Governmental agencies when required to do so; 

 The underwriting company(ies) that may be evaluating, pricing, issuing, maintaining and applying any policy 
of insurance that applies to you, including any claims related thereto; 

 An affiliate or third party for the purpose of conducting an audit of the insurance institution or agent in 
connection with the operations or services provided; 

 To a lienholder, mortgagee, assignee, or other person having a legal or beneficial interest in the policy of 
insurance; 

 To persons or agencies lawfully entitled to such information pursuant to a facially valid subpoena or court 
order; 

 Legal counsel; and 

 Outside professional data services. 

Information obtained from a report prepared by an insurance support organization may be retained by the insurance 
support organization and disclosed to other persons. Personal information and other privileged information 
collected by us or your agent may in certain circumstances be disclosed to third parties without your authorization, 
as permitted or required by law. If you are a resident of the European Union, your personal data may be transferred 



PG HO PNC 03 14 Page 2 of 2  

to destinations outside the European Economic Area (“EEA”) and we ensure that it is treated securely and in 
accordance with the applicable law. 

Our Practices Regarding Use Of Your Personal Information For Marketing Purposes. We do not share your 
financial information with our affiliates to market products or services to you. We do not sell your personal 
information to anyone. Nor do we share it with entities or organizations outside of our company that would use that 
information to contact you about their own products and services. Should our practice ever change, we will offer 
you the ability to prohibit this type of information sharing and would offer you the opportunity to opt-out of this type 
of information sharing, and we would offer you the opt-out with time for you to respond before the change in our 
practice takes place. 

Our Practices Regarding Information Confidentiality And Security. We restrict access to nonpublic personal 
information about you to those individuals who need to know that information to provide products or services to you. 
We also maintain physical, electronic, and procedural safeguards that comply with federal regulations to guard your 
nonpublic personal information and appropriate technical and organisational measures to protect against accidental 
or unlawful destruction, loss, alteration, unauthorized disclosure of, or access to nonpublic personal information. A 
more detailed description of our information practices and your right to privacy is available to you by submitting a 
request in writing to us at the address indicated below. 

Our Practices Regarding Information Retention. Your data will be retained and managed in accordance with our 
data retention policy. The retention period depends on the type of data on file and may be extended if we are 
required to retain the data for a longer period due to business, legal or regulatory requirements. 

Access To And Correction Of Your Information. You may write to us if you have any questions about the 
information collected during the underwriting process that we may have in our records about you. If you wish, you 
may request to receive a copy or have a copy provided to any controller for a reasonable charge by sending us a 
written request. You can notify us in writing if you believe any information should be corrected, amended, or deleted 
and we will review your request. We will either make the requested change or explain why we did not do so. If we 
do not make the requested change, you may submit a short written statement identifying the disputed information, 
which will be included in all future disclosures of your information. You may e-mail or send your written request to 
us at privacy@cabgen.com or P.O. Box 357965, Gainesville, FL 32635, Attn: Privacy Coordinator or Chief 
Technology Officer/Data Protection Officer. All written requests must include your name, address, telephone 
number, policy number, and a photocopy of a picture ID for identification purposes. 

Consent To Fair Use. You, a party to any insurance policy(ies) offered by us, hereby give consent to us and our 
agents and representatives to receive, hold, record, store, and process your information in the business of insuring 
your property interests. You may withdraw consent at any time, except when legal action is pending on the policy 
or policies, or when withdrawal of consent would adversely prevent us from fulfilling our obligations in service of the 
policy or policies. Should you withdraw consent during the in-force term of your policy(ies), then all such policies 
would be cancelled at the post-marked date of your withdrawal at midnight of that day in local US Eastern time. 
Additionally, you have the right to have your data deleted under certain circumstances specified in applicable law, 
to restrict the processing of your data, and to lodge a complaint with the local supervisory authority. 

Text Message Program. This is a Text Message program where policyholders and claimants may receive text 
message updates on claims and any other relevant notifications to their policy or interactions with us. Although 
message rates may vary, you can typically expect to receive around 2 messages/month. Messages can be 
SMS/MMS and can include some marketing content. By being opted-in to this program, you are providing your 
express consent for Cabrillo Coastal to contact you at the phone number you provided by telephone, which may 
include artificial text messages delivered via automated technology. Consent is not required to make a purchase. 

You can cancel the text message service at any time. Just reply "STOP" to the phone number you receive the text 
messages on. After you send the text message "STOP" to us, we will send you an SMS message to confirm that 
you have been unsubscribed. After this, you will no longer receive SMS messages from us to the phone number 
you texted back from. If you want to join again, just sign up as you did the first time, and we will start sending text 
messages to you again. 

If you are experiencing issues with the messaging program you can reply with the keyword HELP for more 
assistance, or you can get help directly at wecare@cabgen.com. 

Carriers are not liable for delayed or undelivered messages. 

As always, message and data rates may apply for any messages sent to you from us and to us from you. 
Message frequencies may vary but you will receive roughly 2 messages/month. If you have any questions about 
your text plan or data plan, it is best to contact your wireless provider. 


